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This policy explains how concerns and complaints
are handled within Cheshire East Filipino Community (CEFC).

OUR COMMITMENT
We aim to resolve
concerns fairly, politely
and promptly.

MAKING A COMPLAINT
Raise concerns with

a committee member

or email the organisation.

HOW WE RESPOND
We will acknowledge,
review and respond
within a reasonable time.

LEARNING
We use feedback
to improve CEFC.

RESPECT INCLUSION INTEGRITY COMMUNITY SERVICE

We treat all people We value diversity and We act honestly We build connections and We give our time and
with dignity and respect. welcome all people. and responsibly. strengthen our community. skills to help others.
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We welcome feedback and recognise that sometimes things go wrong.
This policy explains how you can raise a concern or make a complaint,
and how we will handle it.

OUR COMMITMENT

e We aim to resolve concerns fairly, politely and promptly.

We will treat everyone with respect and dignity.

We will listen carefully and take all complaints seriously.
We are committed to learning from feedback to improve CEFC.
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MAKING A COMPLAINT

® You can raise a concern or make a complaint by speaking

to any committee member.
® You can also email us at: info@cheshireeastfilipinocommunity.org.uk
e |f you are making a complaint on behalf of someone else,

please ask their permission where possible.

HOW WE RESPOND

e We will acknowledge your complaint within 3 working days.
e We will review the issue carefully and, if needed, seek more information.
e We will respond with an outcome or update within 15 working days.
e If the issue is complex, we will keep you informed and agree
a new timescale with you.

LEARNING

e We use feedback and complaints to improve our services,
activities and policies.

® We may review our procedures to help prevent similar issues
from happening again.

OUR COMPLAINTS PROCESS

You raise We acknowledge We review We respond We learn and
a concern within 3 working days the issue within 15 working days  make improvements
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If you need support to make a complaint, please let us know
and we will do our best to help.

L | © 228 Y

RESPECT INCLUSION INTEGRITY COMMUNITY SERVICE
We treat all people We value diversity and We act honestly We build connections and We give our time and

with dignity and respect. welcome all people. and responsibly. strengthen our community. skills to help others.




